
  

 

Monday, April 13th 
10:00 AM – 10:30 AM Registration Sign-In 

10:30 AM – 12:00 PM Presentation and Q&A 

Snacks and Coffee to be provided 

Whether you are just joining Medicare or have been on Medicare, understanding your coverage 

and benefits can be overwhelming especially as you can be bombarded by choices through the 

mail, media, email and over the phone! Learn to be a smart and educated consumer so you will 

always feel you are in control and know how to access your healthcare in the way that is best for 

you!! 

 

Please join us for this important topic! 

Reservations are required. 

 

Elderwerks Education and 
Resource Center 

251 E. Northwest Hwy 
Palatine, IL 60067 

847-462-0885  

Events@Elderwerks.org 

Elderwerks.org 

 
 

Presented by 

Susan Grossinger, Senior Services Coordinator 

Advocate Good Shepherd Hospital 

Sue has worked with older adults and their families 

for over 28 years in several different capacities 

including, case management, community program 

coordination and training, senior services 

coordination and Medicare/SHIP counseling. She 

has been at Advocate Good Shepherd Hospital for 

over 18 years as the Senior Services 

Coordinator. Her duties specifically include providing 

resource information and assistance to older adults 

and their caregivers, Medicare navigation as a 

Senior Health Insurance Program (SHIP) counselor, 

coordinating their Matter of Balance fall prevention 

program as a master trainer as well as representing 

the hospital out in the community thru organization’s 

board of directors and educational programs.   
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