Understanding and
De-Escalating Behaviors

Presented by Chris Petrik, rn,8s, Training Specialist, EIderwerks Educational Services

This Dementia Capable Care course will help one identify dementia-related
behaviors as communication of unmet needs. Chris will discuss approaches and
strategies to create a comfortable environment for a PLWD and those who work
with PLWD.

Wednesday, April 22"

8:00 AM - 8:30 AM Registration Sign-In

8:30 AM - 12:30 PM Presentation
Snacks and Coffee to be provided

A $189.00 fee is requested from all Please join us for this important topic!
professionals in the field of aging prior Reservations are required.

to the date of the event. An invoice will 7

be emailed after registration. Please Sh

make checks payable to Elderwerks gdf)/]’wgﬂ/@&

Educational Services, a 501C3 not-for-

profit corporation and mail to 251 E. NW Elderwerks Educational Services

Hwy, Palatine, IL 60067. To pay by credit 251 E. Northwest Hwy
card, please follow the link included in Palatine, IL 60067
the invoice to pay online.

This program awards 4.0 CE CREDITS Events@Elderwerks.org
to lllinois nurses, professional

counselors, social workers and nursing 847-462-0885

home administrators.
License number required.

Elderwerks.org

(This is the second of two presentations provided
by Elderwerks that meet IDPH requirements) @ é\
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