
 

 

Attendees will learn healthy conflict resolution 

techniques. The techniques will assist in 

resolving situations, which arise due to ethical 

dilemmas, in the workplace. The presentation 

will identify different types of ethical issues in 

the workplace. Attendees will learn how to 

balance the principles of professional practice 

and the principles of managed healthcare. 

Lauren earned her BA in Psychology at 

DePaul University and her Master’s in Social 

Work at Loyola University. 

 

 

 

 
276 E. Irving Park Rd. 
Wood Dale, IL 60191 

 

 

To register, please email Events@Elderwerks.org or call 847-462-0885 

This program awards 1.5 ETHICS CE CREDITS to Illinois nurses, professional counselors,  
social workers and nursing home administrators.  

License number required 

 

Thursday, April 23, 2020 
5:00pm – 5:45pm  Registration Sign-in, Networking & Dinner 

5:45pm – 7:15pm  Presentation 
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