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FAMILY RESOURCES 
Clearbrook Resources 

Clearbrook Respite: Respite provides short term relief to 
primary caregivers. 
Michelle Bosco 
Coordinator for Clearbrook’s Respite Programs 
P: 847-385-5335 
E: mbosco@clearbrook.org 

                                                                                                              

Family and Community Autism Resource Room: The     
FCARR offers resources and referrals to families and community 
members touched by autism spectrum disorders  
Tracy Hellner 
P: 847-385-2622 
E: thellner@clearbrook.org

Other Resources 
Illinois Department of Human Services 
(IDHS) 
P: 1-800-843-6154 
https://www.dhs.state.il.us/page.aspx 
 
Division of Rehabilitation Services 
(DRS): Assists people with the 
disabilities to obtain and retain 
employment and maximize their 
equality and ability to live 
independently in their communities. 
P: (877) 581-3690 
E: DHS.DRS@illinois.gov 
https://www.dhs.state.il.us/page.aspx?i
tem=29764  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PAS Agencies: PAS Agencies are ISC’s 
(Independent Service Coordinator’s). 
They become the advocate for families 
looking for services for loved ones. 
 
PAS agencies…  

 Are based on the current county 
the individual lives in 

 Screen individuals to determine 
eligibility for Illinois 
services/funding  

 Educate individuals and families, 
provide resources, and assist with 
the service selection process 

 Determine which services are 
needed for individuals which are 
established through the 
assessments and evaluations  

 Gather and supply all 
documentation/information 
needed to support PAS/ISC 
determination to potential and/or 
current service providers 

 Provides 24-hour help 
To find the ISC in your area please click 
https://www.dhs.state.il.us/page.aspx?
module=12 and select “Developmental 
Disabilities Services” 

                                                                      
 
 

PUNS: Each year, the state of Illinois 
does a lottery style drawing selecting 
roughly 3,000 or so people to receive 
funding.  
https://www.dhs.state.il.us/page.aspx?i
tem=47620 
 
The ARC: The ARC is an advocacy 
organization that we here at Clearbrook 
partners with. The mission is to 
empower people with disabilities to 
achieve full participation in community 
life through informed choices. 
P: 815-464-1832 
https://thearc.org/ 

 
Adult Protective Services (APS): To 
report suspected abuse, exploitation or 
neglect of an older person, call the 
statewide, 24-hour Adult Protective 
Services. 
Hotline: 1-866-800-1409, 1-888-206-
1327 (TTY)  
https://www2.illinois.gov/aging/Protect
ionAdvocacy/Pages/abuse.aspx 
 
Down syndrome Clinic 
P: 312.227.4000 
https://www.luriechildrens.org/en/spec
ialties-conditions/down-syndrome-
clinic/ 

   

 

 
 

For more information, please contact 
Medicare Card – call 1-800/Medicare and order a new one. 
Medicaid Card – call local DHS office and request a copy 
Copy of Private Insurance – contact insurance company 
State ID – go to the local DMV and get another 
Social Security card – Contact SS 1/866-931-8350 and request to get a new one 
Social Security Award letter – Contact SS 1/866-931-8350 and request a copy 
Social Security General - (800)772-1213.  You enter your zip code and social security number, and you will be routed to the local office or you can put in your zip code on-line 
at https://secure.ssa.gov/ICON/main.jsp 
Guardianship Paperwork – contact local court 

COVID Video 
https://www.youtube.

com/watch?v=9n6qHJ

OkFOk&t=1s 

 

Day Services 
https://clearbrook1-

my.sharepoint.com/:b:/g/

personal/reisenman_clea

rbrook_org/EbkpqLfp6UR

OnTiSrgyfobAB2UI9KS-

gyyEiNsMjZJQc-

A?e=B7HAV4 

 

The Clearbrook 

Family 
https://www.youtube.c

om/watch?v=urneHpFN

b5w&feature=youtu.be 

 

CILA Video 
https://www.youtube.c

om/watch?v=5z41GZb0

0s4&feature=youtu.be 

 

 

Extra Resources 
https://www.clearbroo

k.org/resources/ 

 

Admissions 
https://clearbrook1-

my.sharepoint.com/:p:/g/p

ersonal/reisenman_clearbr

ook_org/EaBpHXbv8xBJn99

e1NKLqmABg2LNibz1zdDcG

zy-gJzHrg?e=6Psri0 

 

 

 

 

CILA Q&A 
https://clearbrook1-

my.sharepoint.com/:w:/g/per

sonal/reisenman_clearbrook_

org/EWu8C1ZaSrZAvRDbdW4

oS_sBhrcVmOmRDvzx_YZCRb

J_3A?e=Yj9XVS 
 

ICF/DD Video 
https://youtu.be/sZI-

dDVVRQU 
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